Public Software Patch Release Not

Software version: 2.1.9945 Released on: 13 July 2012
Supersedes version: 2.1.9596 Released on: 7 May 2012

Software Release Notification

Application installation packages for this software release are available for consoles, Windows PC
and Mac OSX.

Installation of this software version on an L5, T4, T2 or 13 will require using the ISO image file to
update if you were not previously using 2.1.9596. If you were using 2.1.9596 on your Linux console
then you can use the update package.

New Features and Improvements

There are no new features in this patch release.

Bugs fixed in this release

Bug Description

4203 Various issues with M1 and S1 LED's not working correctly

4720 Added a "Rescan for USB Devices" button in Connect Universes dialog
4891 Fader assignments disappear from physical and virtual playback

4898 Fixed a crash when opening an imported show with a user fixture copied from a fixture type deleted
from library.
4900 SmartFX playback controls malfunction when multiple effects active in same cuelist

4973  Fixed the problem where Blocked cues used to go black when using update

4967 Disable "Release On Override" option in cuelist properties dialog when HTP is enabled)

4974  Fixtures disappearing from patch and unable to repatch

4986 Copy and Paste duplicates inserted commands

4988 Can't uncheck fader levels option in snapshot dialog

4996 Disabled the deletion of show items from favourites quick picker. Now only the icon is removed.
5002 Rate, Size and Phase Control disappeared from Smart FX encoders on Superplayback

5004 Console buttons no longer stop working after show load

N/A Fixed poor drawing performance in chooser when background image is used
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Improved performance of timecode enabled cuelists
Cuelists are now disarmed automatically when released.
Fixed a bug where changing a page or fader level would disarm timecode enabled cuelists.
Fixed a crash when trying to advance to the next wheel using the superplayback when the selected
fixture(s) don't have any colour wheels.
Release ALL will disarm ALL timecode cuelists. The status Message now pops up centered with the
main application and will expand to show new messages
Changed the timing entry in the following ways:-
+ using 1:20 or 1m 20s notation will no longer automatically changed to / from timecode mode
+ timecode times are now entered in the following formats:-
s sif ;f mis msif himis hims;f or h:m:sif

+ using a negative value for frames is allowed ... is 1m -2f is two frames before one
minute
Added the timecodeStartDialog for setting the timecode start time of a cuelist

Removed the confusing timecode offset from the cuelist properties

Fixed an intermittent crash of Autosave while adjusting inter-cue timings

The "Stop effects" option in feature palettes now inserts events with the active preset where applicable
Highlight preset now excludes position information by default
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Software Problems

We ask that users of the software report ALL cases of crashes or incorrect operation to
support@jandsvista.com. Please include as much detail as possible, such as:

e The full software version nhumber you were using and platform.
e An exported copy of the showfile you were using.

e Crash logs or diagnostic reports if available. On a Linux console diagnostic reports can
be generated by pressing CTRL+ALT+DEL and then exporting files in the same
manner as crash logs.

¢ Detailed information about the problem you were seeing, what you were trying to do,
and how you tried to do it. If possible, try to recreate the problem and tell us how. The
three questions that help us help you are:-

0 What did you do?
0 What did you expect to happen?
0 What actually happened?

= Avideo or screen capture of the problem is an excellent way of showing us the bug.
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Compatibility with Vista 1.13

Vista 1.13 fixture library files and show files CANNOT be used with Vista v2. Vista 1.13 patch files
can be exported and subsequently imported into Vista v2.

Vista v2 and Vista 1.13 can be installed on the same computer, but should not be running
simultaneously. If you intend to use Vista 1.13 and Vista v2 with an S3, S1, M1, UD512 or E2 wing,
you will need to update Vista 1.13 to the latest release of that software (1.13.5295 or later). Please
see Appendix D for more details on switching USB consoles between Vista v2 and Vista 1.13.

Jands Vista v2 includes many changes and enhancements from Vista 1.13. While the application
functions similarly to Vista 1.13, time should be allowed for getting to know the software, as there are
significant differences that may take time to get used to, in terms of both placement of functions and
actual operation.

Installing the Vista v2 Console Image on a T2, T4 or I3 console installs both Vista 1.13 and Vista v2
software onto the console hard disk, allowing you to easily switch between using the Vista v2
software and the latest Vista 1.13 software by selecting the appropriate boot-mode during start-up.

To select the desired boot mode:

1. Start the console. Press the down arrow as soon as you see the large Vista logos. This will
prevent the console from booting automatically.

2. Use the up and down arrows to choose one of the following the boot options:

e Vistaz (Normal) — Vista v2

e Vista2 (VNC) — Vista v2 with VNC server running

e Vistal —Vista 1.13

e Vistal-VNC — Vista 1.13 with VNC server running

3. Press the Enter key to start the console in the selected mode. Note that if an 13 console is to
be changed from Vista v2 to Vista 1.13, the red and yellow modifiers must be held down when
powering up until “Vista 2.x” is displayed in the upper-left LCD.

Installation Instructions (L5 Consoles)

To install the Vista v2 Console Image:

1. Insertthe USB device into a console USB port.

2. Power on console.

3. Press the “F2” button repeatedly while the console boots up until the console goes into the BIOS
menu. (The screen will be upside down.) The following dialogue box will appear:
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8192 MB (DDR3 1333)
Load Previous Values

Load Previous Vvalues?

4. Select “No” and press <Enter>.
5. Using the navigation arrows on the keyboard, navigate to the “Boot Menu” and press <Enter>. The
console will display the available Boot parameters.

Boot Configuration

Bootup NumLock State ton] -
Quiet Boot [Enabled]
Option ROM Messages [keep Current]

Boot Option Priorities
Boot Option #1 [(PO: SAMSUNG HDSO2H...]

% [UEFI: VerbatimSTOR...]

6. Navigate to “Hard Drive BBS Priorities” and press <enter>. The console will display the current
boot device order.

7. Select “Boot Option #1” and press <Enter>. The console will display a list of the bootable devices it
has found.

8. From this list highlight the device that is the USB FLASH drive you wish to boot from and press
<Enter>.

Boot Option #2

9. Press “Esc” to exit Bootable USB Device

10. Navigate to the “Save and Exit".
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11.

The system will now ask you to save all settings. Select “Yes” and press <Enter>.

The system will now exit the BIOS menu and boot from the USB device.

There is no requirement to reverse this process when booting the console normally.

To install a Vista v2 Console Update package:

If Vista v2 has been previously installed on a console, it is possible to apply most new software
updates via a smaller Vista v2 Console Update package. Major releases will still require a full .iso
image installation. To install a Vista v2 Console Update, first download the update file onto a USB
flash drive, or FTP the file into the /Vista v2/UserData/Updates directory on the console.

L T L

N

10.

11.
12.

Boot the console into Vista v2.

If updating via USB stick, insert the USB stick into a console USB port.

Select File = Quit Application. Wait for the System Settings dialogue to appear.
Click on ‘Apply Update’.

Click ‘Browse’.

If updating by USB, click on the USB flash drive in the list. If the file has been transferred
via ftp, navigate to /Vista v2/UserData/Updates.

Select the desired update file.
Click “Open”.

The update package will appear on the left hand side of the dialogue. Click on the update
package. The package contents are now inspected — wait until the cursor changes back
from the hourglass.

Click ‘Apply Update’. The software will now install the update package. When complete, a
new dialogue will appear, warning that the console must be rebooted for the update to
take effect.

Click ‘OK’.

Click ‘Quit’. T and L series consoles will now power down, while 13 consoles will reboot.

Installation Instructions (T2, T4 & I3 Consoles)

If installing Vista v2 software on a Vista T2, T4 and I3 console for the first time, the hard-drive in
these consoles must be re-imaged from CD or USB stick, using the Vista v2 Console Image file.

Warning! Installation of this software on a T2, T4 or I3 console will erase all saved shows and other

(o2}
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data. You must manually backup or archive all your existing show data (the contents of the /data/
directory) to an external storage device.

When T2 and T4 consoles start in Vista v2 for the first time the inbuilt Tablet / LCD and any additional
monitors, touch screens or tablets may not be configured automatically. This may result in incorrect
operation of the pen, and an upside-down display in some consoles. See the Known Issues section
of these release notes for details on how to rectify this.

After installing the Vista v2 Console Image for the first time, subsequent Vista v2 Console Images
can be applied with a “Re-use” option, which retains the existing hard-drive partitions, screen
configurations, and User Data files. Also, application-only update packages can be applied using the
Vista v2 Console Update files, and update package files for Vista 1.13.

To install the Vista v2 Console Image:

1. Download the latest Vista v2 Console Image file and burn it to a CD, or create a bootable
USB drive. Instructions for how to create a bootable USB drive can be found in Appendix
C of these release notes.

2. Insert the CD or bootable USB drive and restart the console. Note the BIOS settings in
some older consoles may not have USB enabled as a boot device. If you have connected
your bootable USB drive to your console, but the console still boots normally, please
download the Vista T Series BIOS Restore Instructions from www.jandsvista.com and
verify the BIOS settings are correct.

3. When the console is finished booting, the Console Software Installer will open. Note the
Pen will not work during installation; use the touch pad or a mouse instead.

4. To install the dual boot software make sure that both the Vistal and Vista2 check boxes
are selected and click the Next button. The Confirm Installation window will open.

5. Select a Hard Disk to install to in the Target Disk Device box and select ‘Yes’ in the
Proceed with Installation box.

6. Select ‘Initialise’ in the Partitions box, or if Vista v2 has been installed previously select
‘Re-use’, and click on the ‘Next’ button to start the installation. Note this will completely
erase the hard disk — be sure you have already backed up any important data.

7. When the installation is complete, click the ‘Next‘ button

8. Click the finish button to eject the CD (if present) and shutdown the console. Remove the
USB drive or CD from the console.

9. When the console has fully shut down, press the Power button to restart the console.

To install a Vista v2 Console Update package:

If Vista v2 has been previously installed on a console, it is possible to apply most new software
updates via a smaller Vista v2 Console Update package. Major releases will still require a full .iso
image installation. To install a Vista v2 Console Update, first download the update file onto a USB
flash drive, or FTP the file into the /Vista v2/UserData/Updates directory on the console.

13. Boot the console into Vista v2.
14. If updating via USB stick, insert the USB stick into a console USB port.
15. Select File = Quit Application. Wait for the System Settings dialogue to appear.
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16. Click on ‘Apply Update’.
17. Click ‘Browse'.

18. If updating by USB, click on the USB flash drive in the list. If the file has been transferred
via ftp, navigate to /Vista v2/UserData/Updates.

19. Select the desired update file.
20. Click “Open”.

21. The update package will appear on the left hand side of the dialogue. Click on the update
package. The package contents are now inspected — wait until the cursor changes back
from the hourglass.

22. Click ‘Apply Update’. The software will now install the update package. When complete, a
new dialogue will appear, warning that the console must be rebooted for the update to
take effect.

23. Click ‘OK’.
24. Click ‘Quit’. T series consoles will now power down, while 13 consoles will reboot.

Unlike Vista 1.13, in Vista v2 there is no simple way to revert an update. If it becomes necessary to
revert to a previous version the console must be re-imaged.

Installation Instructions (Windows XP, Windows Vista & Windows 7)

The Vista v2 software can be installed on a Windows PC running XP, Vista, or Windows 7. Both 32
and 64 bit versions of Windows are supported. The recommended PC should have an Intel i3 CPU,
2GB RAM, and 500MB disk space.

Note that if Vista 1.13 is to be run on the same machine, the Vista 1.13 version must be 5295 or later.

To install Vista v2 Windows Update files on a PC:

1. Close all open applications.
2. Disconnect/switch off all Jands Vista USB devices.

3. Launch the Vista v2 Windows Installer file. If an earlier version of Vista v2 is already
installed on the PC, there’s no need to un-install it - simply install the new version over the
top of the old one.

4. Click ‘Next'.

5. A location for the installed files is selected automatically. If required you can change the
location. Click ‘Next'.

6. A location for the User Data folder (your show files etc) is selected automatically. If
required you can change the location. Click Install.

7. When the installation is complete, click Finish.

It is strongly recommended you now setup your PC to automatically generate crash report files.
Details of how to do this can be found at http://www.jandsvista.com/downloads/Tbjlt134.pdf
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Installation Instructions (Apple Mac)

The Vista v2 software can be installed on an Apple Mac running OSX Snow Leopard or later.
Note that if Vista 1.13 is to be run on the same machine, the Vista 1.13 version must be 5295 or later.

1. Double-click on the Mac installer package downloaded from www.jandsvista.com to launch
the installation wizard

2. At the Introduction window, click "Continue"
ANon « Install Vista2

Welcome to the Vista2 Installer

‘Welcome to the Jands Vista2 Byron Installation Program. You

© Introduction will be guided through the steps necessary to install Byron.

& Destination Sel
] lnstalla:‘ton&yp?
@ Installation ]

@ Summaty -3

.
3. If this is the first time you are installing Vista, you will be asked to Select a Destination for the

installation. Click on "Install for all users of this computer”, and then click "Continue"
faNn « Install Vista2

4

Select a Destination

h How do you want to install this software?
& Introduction

© Destination Sel
(5] Installalimey__

@ Installatign

g Install for all users of this computer

I ; Install on a specific disk...
@ Summaiy 7

4 8 Installing this software reguires 226.6 MB of space.

You have chosen to install this software for all users of this
computer.

GoBack ) (Continue_

A4

4. Atthe Installation Type window, click "Install”
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ANO i Install Vista2

Standard Install on “Macintosh HD”

© Introduction

® Destination Selfith This will take 226.6 MB of space on your
g \ computer.
© Installation Ty'pf
Click Install to perform a standard installation of
. this software for all users of this computer. All
® Summaty 4 users of this computer will be able to use this

software.

® Installatign

( Change Install Location... )

[/

f Go Back ) | Install

4

5. You may be prompted for a password. If so, enter your password and click "OK". If you
choose to install the application to a non-default location, please ensure that this location has
full read and write permissions.

6. During the installation procedure, a Sentinel Runtime window will appear, to install software to
operate the USB Security Dongle.

Sentinel Runtime
b 3 items, 18.4 MB available o
6
SafeNet .
D
‘e !
& Welcome.rtf
&
p] Al
Install Sentinel Runtime Uninstall Sentinel Runtime b
Environment Environment
J
Y 4

7. If you have previously installed the Sentinel Runtime, please skip this step. Otherwise:
a. Double click on the "Install Sentinel Runtime Environment" icon to launch the
installation wizard
b. A notification will appear advising that this package will run a program to determine if
the software can be installed. Click "Continue”.
At the Introduction window, click "Continue"
At the License window, click "Continue”
Ensure you read and agree to the terms of the software license, and click "Agree"
At the Installation Type window, click "Install"
At the Summary window, click "Close"

@ ~oao
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o Install Vista2

© Introduction

© Destination Sel

a Inslallﬁliof"l’\;I :

@ Installation

© Summary

Your software has now been installed.

Common OSX Installation Problems

i

The installation was complet

ted successfully.

The installation

3 The software

@

was successful.

was installed.

GoBack ) (@€lose

If the installation folder does not have the correct read and write permissions set, users will get the
following error when running the application:-

To fix this problem:

ann

main:Unexpected error:

"Parsing Error: Could not open file:

[Applications /Vista2 /UserData/byronNetworkingConfiguration.xml"

Exiting!

1. Using “Finder” navigate to the Vista 2 folder.
2. Select the folder and press “Get Info”

(L) Past Week [ utilities

(] All Images "_U -

(] All Movies il VIC . v

B et v | % vMware Fusion m .

ano [ Vista2
(<]>] (leEl=] (o )6 @
v DEVICES m & Preview ~ Mew Folder
=) macintesh HD || | & QLab Open
£l iDisk @ QuickTime Player TaveioTiash
= z i« Remote De...onnection
| Untitled e
."f'. Remaote Disc @ Lk Get Info
<) Skype Compress "Vista2"
e OCE (£ Smartsoft Burn "Vista2" to Disc...
I Deskiop (.4 SnapMDrag Duplicate
£} alexm | Stickies Make Alias
8 ystem prefeences = —
[ Documents ] Ie:;tra 50 n h::nager opy "Vista.
p =& Telstra Tur...n Manager
2 Downloads 7 TextEdit g Arrange By b
¥ SEARCH FOR ) The Unarchiver Show View Options
(L) Today @ Time Machine Label
(L) Yesterday == Timecode Display % ®

L0 items, 36.54 CB available

3. The folder will be iIIthtrated as below:-
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No o b~

Known Issues

® Finder File Edit View Go Window Help

ANoO [ Vista2 Info

(== Vista2
=0 Modified: 14/12/2011 4:09 PM

¥ Spotlight Comments:

264.9 MB

¥ General:

Kind: Folder
Size: 264.9 MB on disk (246,903,934 bytes) for 8,478 items
Where: fApplications
Created: Monday, 12 September 12:32 PM
Modified: Wednesday, 14 December 4:09 PM
Label: %

(] shared folder
(] Locked

¥ More Info:

Last opened: Tuesday, 3 January 9:32 AM

¥ Name & Extension:

Vista2

Hide extension

¥ Preview.

¥ Sharing & Permissions
You can read and write
Name e
alexm (Me) + Read & Write

: Read & Wiite

+|—| [~ &

P

Highlight the user and change Privilege to “Read and Write”.
Click on the | % ~ | icon and then apply to all enclosed items by saying “Yes”.

Once this has been completed run the application again.

Some users find that the application may not run at this stage but it is then resolved by
running the whole installation process again.

Bug 3844: Tablet in T2 and T4 consoles is not automatically configured after re-imaging to
Byron software

When T2 and T4 consoles start in Byron for the first time the inbuilt Tablet / LCD and any additional
monitors, touch screens or tablets are not configured automatically. This will result in incorrect
operation of the pen, and an upside-down display in some consoles. To configure the displays:

1. Upon startup when the tablet is upside down, select either "create new show" or
"open show" using a mouse or the inbuilt trackpad.

2. Once the show is open, use the mousepad to navigate to the file menu and select
control panel. In the System Settings dialogue that appears, click on “Display and

Input Devices”

3. Choose the main Tablet / LCD type from the Screen #0 drop down. Normally this will
be Wacom PL550 for v1 consoles or Wacom DTI520 for v2 or V3 consoles

4. Choose the external monitor 1 type, if connected, from the Screen #1 drop down.
Byron supports the following monitors:

a. Wacom pen tablet models PL550, used in version 1 consoles,

b. Wacom DTI1520 used in version 2 consoles.
5. ELO touch monitor “Intellitouch” models eg ET1715L.
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6. Choose the external monitor 2 type, if connected, from the Screen #2 drop down.

7. Click OK to reset the graphics system

Bug 4534: OSX Tracking Backup Network Issues
There are a number of instances where network conflicts can arise when using tracking backup on

OSX platform. These are particularly prevalent when the system has an active Airport adaptor. These

can be eliminated by ensuring Airport is disabled in your system.

Jands recommends disabling Airport before using Tracking Backup.
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Appendix A: Creating a Bootable USB Drive

Major upgrades, that require the console’s hard drive to be erased, can be installed from a suitably
formatted USB device. To create a USB FlashDrive that can be used to reinstall the operating system
and Vista software on a T or | series console follow the steps below.

Using a PC
To use a USB flashdrive to boot the console and re-install the software, the drive needs to be 2GB or

larger and it has to be converted into a Linux system disk. This procedure will erase all data on the
FLASH drive and format it.

Once the FLASH drive has been converted, or if you have the original USB flashdrive supplied with
your 13, you can use it for future updates. In this case please skip to step 4.

To convert the flash drive to a Linux System disk:

14

1.
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Some FLASH drives come with pre-installed software to help users manage the files
on the drive. Uninstall this software.

Right-click on the USB Flash drive and selecting the ‘Format’ option from the popup
menu. Take care that you have selected the Flash drive. If you select your
computer’s hard disk by mistake, you could erase it completely. Ensure the File
System option is set to “FAT32” before clicking the ‘Start’ button.

Download and install a ISO file extractor program such as WinRAR. WIinRAR is
available from http://www.rarlab.com

Download the latest console ISO installer.
Open the console ISO image file with WinRAR.
Extract all of the files and directories within the 1SO file to a temporary directory on

your hard drive, for example to c:\temp\iso_extract. After the files have been
extracted the directory should look something like the figure below:




—J iso extract E]@
"f}

File Edit Wiew Favorites Tools  Help

@Back > ? /.-‘Search Folders v

Address |5 Citemplisa extract fv'-_ B o
Parme Size | Type Date Modified

File and Folder Tasks 2 Syisolinu File Folder 25/11}2010 9:35 AM

(29 ke s et e () istat File Folder 25/11/2010 9:36 AM
ferd [Eyvistaz File Folder 25/11/2010 936 AM

@ S\ﬂSh el S Sfboct.cat 2KE Securty Catalog 25/11/2010 6:02 AM

(2 Share this folder rgin\trd‘gz [% 16,371 KB WinRAR archive 25(11[2010 6:02 AM

[ isolinus.bin 11KE EIMFie 25/11/2010 S:46 AM

@isnlinux.[ﬁ; 1KE CFGFile 25/11]2010 5:46 &M

Other Places * gkernal 1,652 KB File 25/11/2010 6:02 AM
@sys\inux.cfg 1KE CFGFile 25/11/2010 £:02 AM
0 temp Iﬁsyshnux.exe 30KE Application 25/11/2010 5:46 AM

.‘_} My Docurnents
} My Cormputer
& My Metwork Places

Details S
iso extract
File: Folder

Drate Modified: Taday, 25
Movember 2010, 9:35 AM

7. Close the ISO file extractor.

8. Using a file manager, navigate to the 1sol inux directory of the extracted files, for
example navigate to c:\temp\iso_extract\isolinux.

9. Copy all of the files from the 1sol inux directory to the ‘root’ of the extracted files eg
from c:\temp\iso_extract\isolinux to c:\temp\iso_extract.

10. Copy all of the files and directories from the temporary directory eg
c:\temp\iso_extract onto the root of the FLASH drive. Keep all files in the
directories they were uninstalled in. This step takes a significant amount of time.
When the copy is complete, the drive directory should look similar to the previous
Figure.

11. Note the drive letter assigned to the Flash drive by Windows, e.g. ‘E’. Open a
command prompt and using this drive letter, type the following:

[Flash Drive letter]:syslinux —ma [Flash Drive letter]: —F

For example:
E:syslinux —ma E: -F

The FLASH Drive is now ready for use. Don’t forget to eject the drive using the
normal Windows procedure.

Please note: if using Windows 7 please ensure that you are running the command
prompts as administrator. This is different to having administrator rights on a Win7
machine. To do this:-
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[N

()]

e open the command prompt
¢ right click on the ‘cmd’ icon

Programs (1)

B crd

Mirraenft Office == T = o=

e Select ‘Run as Administrator’

Programs (1)

BN crod

) Open
Microg -

=i [B

S b N MetWare Copy...

% Run as administrator

¢ The command window will indicate status in top left corner

BN Administrator: C:\Windows\System32\cmd.exe

—
Microsoft Windows [Uersion 6.1.76811
Copyright (c> 2087 Microsoft Corporation. All rights reserved.

C:sWindows™ssystem3d2 >

e Then type the commands as instructed above.
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Appendix B: Updating firmware

These instructions apply for moving between Vista vl and Vista v2 as well as updating
firmware when using Vista v2.

Using I3, S3, S1 & M1

If Vista v2 is to be used on the same PC as Vista 1.13, Vista 1.13 must be version 5295 or later.
Installations of both Vista v2 and Vista 1.13 may be installed on the same computer, but only one can
be running at any one time.

Disconnect all Jands Vista USB devices before installing the new version of Vista 1 and Vista v2.
Once both programs are installed, follow the procedures below to switch USB consoles between the
two applications

To change from Vista 1.13 to Vista v2 (ie upgrade):
Exit Vista.
Disconnect or switch off any Jands USB consoles.

1
2
3. Launch Vista v2.
4

Reconnect or switch on the USB consoles.

To change from Vista v2 to Vista 1.13 (ie revert):

1. Exit Vista v2.

2. Disconnect or switch off any Jands USB consoles.

3. Launch Vista.

4. Press and hold the yellow and red modifiers on each USB console.

5. Reconnect or switch on the USB consoles.
Please note: some 13 consoles do not revert using this method. In this case, please use the method
illustrated below for the E2 wing.

Using an E2 and updating firmware for the L5

Hold the 3" and 4™ buttons as illustrated when switching between application versions. On the L5
this is done on the top left playback bank.

Q@
L

Diagnosing USB Driver Problems:

If your USB consoles fail to switch between Vista v2 and Vista 1.13 using the procedures above,
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there may be an issue with the USB driver versions.

The driver that Windows associates with a port/device combination can be found as follows:

1. Plug in the device and turn it on.

2. Go into Start -> Control Panel -> System -> Hardware tab -> Device Manager. A Jands
Vista product that’s been found will appear under “Jands LibUSB-Win32 Devices” — click
on the “+” next to it to open it.

3. Right click on the device and select Properties -> Driver tab. The correct driver version for
Vista v2 and Vista 1.13(5295) is “1.12.1.0".

If the loaded driver is not this version neither Vista v2 and Vista 1.13(5295) will not work with it. To
replace the driver:

1. Plug in the device and turn it on.

2. Gointo Start -> Control Panel -> System -> Hardware tab -> Device Manager. A Jands
Vista product that’s been found will appear under “Jands LibUSB-Win32 Devices” — click
on the “+” next to it to open it.

Right click on the device and select Uninstall. Follow the prompts.
Remove the USB device.

Reboot the computer.

L

Install the most recent version of Vista v2. If Vista v2 runs at the end of the installation,
exit Vista v2.

7. Plug in the USB device. After a few moments the computer should display the “Found new
hardware” dialogue.

8. When Windows asks "Can Windows connect to Windows Update to search for software™
select "No, not this time" and click Next.

9. When Windows asks about the installation CD select "Install from a list or specific location
[Advanced]” and click Next.

10. When Windows asks you to choose your search and installation options select "Don’t
search. | will choose the driver to install" and click Next.

11. Select a driver that includes the text “1.12.1.0 [13/07/2010]” and click Next.
12. Click Finish.

13. Verify correct operation.

If you are still experiencing problems please check the power management status of the PC
controlling the console. To do this:

1. Go to the device manger on your PC

2 Right click on all USB Root hub entries

3. Select “properties” and then the “power management” tab
4 Uncheck "allow windows to put this usb port to sleep)
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