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MAC OSX Installation Problem

Technical Bulletin

If the installation folder does not have the correct read and write permissions set, users will get the
following error when running the application:-

Parts Required

None

Procedure

To fix this problem:

800

main:Unexpected error:

o “Parsing Error: Could not open file:
/Applications/Vista2 /UserData/byronNetworkingConfiguration.xm|"

Exiting!

1. Using “Finder” navigate to the Vista 2 folder.
2. Select the folder and press “Get Info”
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3. The folder will be illustrated as below:-

E. ﬁﬁi iil e Edit View Go Window Help
Vistaz 264.9 MB
Madified: 14/12/2011 4:09 PM

¥ Spotlight Comments

¥ Ceneral:

Kind: Folder
Size: 264.9 MB on disk (246,903,934 bytes) for 8,478 items
Where: /Applications
Created: Monday, 12 September 12:32 PM
Modified: Wednesday, 14 December 4:09 PM
Lbelx| g UU NG @
(] shared folder
(O Locked

¥ More Info:

Last opened: Tuesday, 3 January 9:32 AM

+ Name & Extension:

Vista2

" Hide extension

¥ Preview:

 Sharing & Permissions:

You can read and write
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Highlight the user and change Privilege to “Read and Write”.
Click on the (%] icon and then apply to all enclosed items by saying “Yes”.
Once this has been completed run the application again.

Some users find that the application may not run at this stage but it is then resolved by
running the whole installation process again.
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