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SOFTWARE PATCH RELEASE NOTES 
 

Release date November 25, 2008 Supercedes version # 1.13.5069 

Software version  1.13.5108 (PC/MAC version # )1.13.5069 

Firmware version [S3/I3/S1:448,M1: 438] Released on 26 Sept, 2008 

Library Version 3.14.2   

Build Type MD5 Checksum File Size 

MAC f107370dd4388a53888ca489386d2e4d  46.3 MB 

PC d8078080d14149707c310560d8b43e69 35.1 MB 

Console d8ace4b99656997235a34ed6bea7d238 21.0 MB 

 

Important Information 

 

This patch release is to address the bugs below and provides an updated 

fixture library. The new fixtures can be found in the library marked 

“New”. 

 

Please report issues with this software to support@jandsvista.com 

 

Bugs fixed in this release 

 

ID Summary 

2396 Audio glitches when playing clip back on I3 

2456 Stage goes to black after discarding changes 

2464 Crash on clip with random chase 

2466 DMX break on M1 too low 
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Fixtures added in this release 

 

Manufacturer Model 

AC Lighting ChromaQ (24 frame) 

 Color Punch Mode 3 

Acclaim X-Eye-HP 

X-Eye 

X-Panel 1 RGB 

X-Panel 25 RGB 

  

American DJ Accu Spot 575 16 bit 

Accu Spot 575 8 bit 

 

Brother Brother EvenLED 16bit 

EvenLED 8bit 

  

Chauvet Colorado 1 ARC mode 

Colorado 1 ARCd mode 

Colorado 1 Stage mode 

Colorado Batten 80i Arc 1 + D 

Colorado Batten 80i Arc 1 

Colorado Batten 80i Arc 2 + D 

Colorado Batten 80i Arc 2 

Colorado Batten 80i Block 1 

Colorado Batten 80i Block 2 

Colorado Batten 80i Block 3 

Colorado Batten 80i Block 4 

Colorado Batten 80i HSV 

Colorado Batten 80i Pixel 1 

Colorado Batten 80i Pixel 2 

Colorado Batten 80i Stage 1 

Colorado Batten 80i Stage 2 

Colorado Panel Arc 1 + D 

Colorado Panel Arc 1 

Colorado Panel Arc 2 + D 

Colorado Panel Arc 2 

Colorado Panel HSV 

Colorado Panel Stage 1 

Colorado3 Mode 2 

 

ColorKey 

 

LED Par 64 10mm (6ch) 

LED Par 64 1w (6ch) 

Elation Active Scan 250 

DLED-60 (63ch) 

DLED-60 (6ch) 

Design Spot 300E 

ELED Tri64B 1 channel 

ELED Tri64B 2 channel 

ELED Tri64B 3 channel 

ELED Tri64B 4 channel 

ELED Tri64B 6 channel 

ELED Tri64B 7 channel 

 

Expolite TourLED 36.wp ARC mode 

TourLED 36.wp ARCd mode 

TourLED 36.wp Stage mode 
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Generic Dimmer - 16 bit 

 

IPIX Satellite 5 ch 

Satellite 6 ch 

 

Lanling L2600 

 

Martin Mac 700 Wash Basic (v2) 

Mac III Profile 16 bit Basic 

Mac III Profile 16 bit Extended 

RGB Laser 1.6 

 

 

Mega Stage MegaBlast RGB 

 

Microh  

Blazer 100 

Blazer 250R 

Cyclops 150R Mode 1 

Cyclops 150R Mode 2 

Cyclops 150R Mode 3 

Cyclops 150R Mode 4 

Profile Spot PZM 

 

Pasef Sky Tracker 

 

Robe ColorWash 2500E AT Mode 1 

ColorWash 2500E AT Mode 2 

2500E AT Mode 3 

ColorWash 2500E AT Mode 4 

ColorWash 2500E AT Mode 5 

Digital Spot 3000DT v1.1 - Gobo layer channels 

Digital Spot 3000DT v1.1 - No Server Mode 

Digital Spot 3000DT v1.1 - Server master 

channels 

Digital Spot 7000DT v1.1 - Gobo layer channels. 

REDFlash 3.192 Mode 1 

REDFlash 3.192 Mode 2 

REDFlash 3.192 Mode 3 

REDFlash 3.192 Mode 4 

REDStrobe 3.192 Mode 1 

REDStrobe 3.192 Mode 2 

 

Roblon  

FL 75 XT-2C Colour wheel 

FL 75 XT-2C Dimmer wheel 

FL 75 XT-2C Dual wheel 

 

Showtec Phantom 250 Spot Advanced 

Phantom 250 Spot Basic 

Space Tracer 4000 

  

Stage Technologies F_light 

  

Vari*Lite VL6C + DPP Mode 10 

VL6C + DPP Mode 5 

VL6C + DPP Mode 6 

VL6C + DPP Mode 7 

VL6C + DPP Mode 8 
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VL6C + DPP Mode 9 

VL6C Mode 10 

VL6C Mode 5 

VL6C Mode 6 

VL6C Mode 7 

VL6C Mode 8 

VL6C Mode 9 

 

Vincent LedLine 1206 

LedLine 306 

LedLine 606 

LedLine 906 

  

Wild Fire EM-2D 

EM-4D 

  

Wybron CXI Scroller Index Mode Mspeed disabled 

CXI Scroller Index Mode Mspeed 

Coloram II (16 gel) (dh) 

  

  

 

All new fixtures can be found in the “New” library of the Jands Vista application. 

 

Fixtures repaired in this release 

  

Manufacturer Model 

 

Elation 

 

PowerSpot575IE(v2) 

Vision 575 

Martin Mac700 

 

All repaired fixtures can be found in the “New” library of the Jands Vista 

application. 
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Known Issues  

 

The issues listed here are known issues with Vista. These issues may or may not be 

resolved in a future release of Vista software.  

Additional reports on these or any other issues are welcome, or for more information 

please contact Jands. 

 

Each issue is broken down as follows: 

· An ID that Jands uses to track the issue followed by a summary 

· The Description field provides more details about the issue 

· The Workaround field may give you additional information about how you can 

work around that particular issue. If it says “None” there is no currently suggested 

workaround for that particular problem. 

 

1736 Non-administrator accounts can't save user preferences on Vista App for Windows 

 

Description When running Vista on a Windows XP machine where you are not logged in 

as the administrator it will not let you change any user preferences settings – an error 

dialog appears saying "Cannot save user preferences". 

 

Workaround None available. Note that non-administrators cannot install Vista App for 

Windows. 

 

1973 Inability to fade from raw->generic values 

 

Description It is not possible to transition from a raw setting to a generic setting - the 

generic fixture model only operates in one direction. This manifests when (for example) 

you first use the generic controls to setup a base colour, then apply a raw transparent 

ColorFX preset over the top of that (the colour will track through) then you apply another 

generic colour over the ColorFX preset (the preset will not track through and the channel 

will return to default). 

 

Workaround If the ColorFX preset is applied from a separate clip running at a higher 

priority, then it will always be the last link in the chain and the transition will work 

properly. 

 

1979 Can't see Ether-Lynx from Vista PC after running DMX-Workshop 

 

Description If you have Artistic Licence DMX-Workshop running, VistaPC doesn't see the 

Ether-Lynx connected either via crossover cable or through a network. 

 

Workaround Close DMX-Workshop and restart the Vista application. If that doesn't work, 

it's possible that DMX-Workshop did not start/stop cleanly 

and so is still running a process - open task manager and kill the process and then 

restart the Vista application. 
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Installing UD512 USB>DMX Device 

 

This software update includes changes to the Vista UD512 USB>DMX device driver. To 

install the device correctly, please follow the instructions below: 

 

1. Remove any UD512 devices from the computer 

 

2. Install the Vista software as normal. Please unsure all boxes are ticked in the 

"Choose components" dialogue 

 

3. Connect a UD512 to your computer. You should see:  

• The blue LED within the UD512 flash a couple of times then stay off 

• The Windows “Found new hardware" wizard appear 

 

4. The Found New Hardware wizard will ask "Can Windows connect to Windows 

Update to search for software?". Select "No, not this time", and click Next 

 

5. You will be asked "What would you like the wizard to do?". Select "Install from a 

list or specific location (advanced)", and click Next 

 

6. You will be asked "Please choose your search and installation options". Select 

"Don’t search. I will choose the driver to install", and click Next 

 

7. You will see a list titled "Select the driver you want to install for this hardware”. 

Select "Vista UD512" from the list, and press Next 

 

8. The new drivers should now install. Once Windows is finished installing the 

drivers, click Finish. 

 

Some users have found that if the UD512 was not uninstalled before commencing the 

upgrade process, then the installation wizard will not appear. 

 

To resolve this issue:- 

1. Open the Windows Device Manager. 

2. Locate the driver under “USB Controllers. 

3. Right click on “Update driver”. This will start the installation wizard. 

4. Follow the procedure listed above. 
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Accessing Files for Archiving and Export 

Application 

Before updating the console, Jands recommends that all users archive all show data. This 

process describes the procedure to be followed to access show files that are on the Vista 

T4, T2, and I3 console hard drives. 

There are two methods to access show files and other data – Export via USB and File 

Transfer Protocol (FTP). 

Archiving and Exporting Files via USB 

Parts Required 

• USB Stick of an appropriate size. This will be determined by the amount of data to 

be archived or exported. 

Procedure 

1. Start the console in the normal manner. 

2. Once the console has completed the boot up sequence, insert a USB disk. The slot 

in the armrest is recommended because of ease of access. 

3. On the console, open the “Vista” Menu. 

4. Select “Export”. 

5. Select “USB” (as illustrated in Figure 1). 

Figure 1 - Vista Menu to Export Files 

 

 

Vista will default to the “Data” directory. 

If exporting the consoles diagnostics files, open the folder entitled “diagnostic files”. 

Show files that are being archived are found in the “data” directory. 

Vista will ask the user to select the files to be exported (See Figure 2) 
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Figure 2 - Selecting Files to be Exported 

 

6. Once the files have been selected, Vista requires the user to select a destination 

directory. Vista will default to the USB drive if a USB device has been installed 

correctly. 

Figure 3 - Selecting Destination Directory 

 

7. Press “OK” and once the files have been transferred, remove the USB drive. 

Files are now ready for archiving or sending to another party. 

 

Archiving and Exporting Files via FTP Client 

Jands recommends using a graphical FTP client such as FileZilla 

(http://filezilla.sourceforge.net/) to simplify the process.  

Note – This is a suggestion based on an internet search. Our suggestion should not be 

taken as endorsement of any one of these programs. 

The console must be connected to a network. Its IP address can be viewed and set 

through the Vista User Preferences dialog. Connection details: 

• FTP server address: The IP address of your console.  

• FTP username: vista-user 

• FTP password: user 
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Figure 4 - FTP Client Menu 

 

Vista will default to the “Data” menu on the console. Subfolders are also displayed and 

files can now be transferred to and from the Vista. 

To transfer show files from the console to a PC, click on the desired show file on the 

remote site (the console) and drag them across to the local site (PC), placing them in the 

desired directory. 

Directory list on the  
remote site (the 

Directory list on the  
local site (your PC) 


